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1 Objectives of CPD Requirements for Agents 
 
1.1 To promote and ensure training and competency for Agents with minimum industry 

standards to deliver professionalism in a rapidly evolving industry;  

1.2 To raise the standard of service to customers and enhance capabilities of Agents; and 

1.3 To ensure training activities under CPD programme must be substantively related to 
general insurance knowledge and skills. 

2 Annual Minimum Training Hours 
 
2.1 Agents are required to fulfil the annual minimum training hours as follows: 

 
 

2.2 Annual minimum training hours must be fulfilled by 31st December each year. 

2.3 An Agent who is: 

a) registered with the Board on or after 1st October in the year; and 
 

b) not registered with the Board in the past; 

need not fulfil the annual minimum training hours for the year. The fulfilment of his 
annual minimum training hours will start from 1st January of the following year. This 
exemption shall not apply to Motor Trade Specific Agents. 
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2.4 An Agent may apply for special exemption of the annual minimum training hours 
through his primary principal if he is aged 62 and above or medically unfit. Agents 
given this special exemption: 

a) can only transact their own renewal business; 
 

b) cannot transact new business; 
 

c) cannot transact new classes of business; and  
 

d) cannot take on new principals. 

3 Qualifying Criteria for CPD Eligibility 
 
3.1 Maintenance and updating of knowledge and skills appropriate to Agents’ activities 

and responsibilities; and 

3.2 Development of new knowledge and skills to enhance Agents in their role and 
responsibilities. 

4 Types of Training Activities Eligible for CPD 
 
4.1 Technical and Professional Knowledge – to develop insurance competence and may 

include products and services, specialist risk categories, product development, 
underwriting, broking, processes, operations, technology, claims, risk management, 
reinsurance, insurance law. 

4.2 Skills - relating to the practice of general insurance principles or management and may 
include prospecting, sales, fact-finding interview, situation analysis and planning, 
problem solving, innovation, interpersonal communication, counselling, negotiation, 
people management, financial management, business management, and training 
courses of similar nature. 

4.3 Standards, Ethics, Regulations and Compliance – may include training on values, ethics, 
conduct, regulatory and statutory compliance, professional obligation (including 
confidentiality, disclosure of material information, persistency), new trading and 
financial regulations, and company and industry guidelines. 

4.4 Training activities unrelated to Technical and Professional Knowledge, Skills and 
Standards, Ethics, Regulations and Compliance at section 4.1 to 4.3 should be excluded 
from CPD.  
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4.5 Agents may refer to Category of CPD Activities for General Insurance Industry at 
ENCLOSURE A for guidance. 

5 Accountability for Training Activities 
 
5.1 Primary and Secondary Principals will be responsible for tracking the CPD 

requirements of agents. They are required to submit CPD hours earned by their 
registered agents into the Agent Registration and CPD Management System (ARCM). 
Agents are ultimately responsible for tracking their own CPD hours, development and 
upgrading their skill and knowledge. 

5.2 Agents can combine the training hours that he has fulfilled in the year regardless of 
his date of effective registration as an agent in the same year. 

5.3  Appeals for the reduction of the annual minimum training hours must be submitted 
to the Registrar or the Board with supporting documents, and be supported by the 
senior management of the primary principal, by 31 January of the year after the 
annual minimum training hours were not fulfilled. 
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ENCLOSURE A 
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